Our Mission

To provide computer professionals that are
able to respond effectively to the needs of busi-
ness and home computer users through experi-
ence, skills and training, and who collectively
through mutual support and reliability, will be-
come the service of/choice for those seeking
computer and business technology help.

Companies we have worked with:

Barrymore Carpet Manufacturing
Canadian Red Cross
Canadian Medical Laboratory
Canadian Ministry of Fisheries/Oceans
Carpita Floor Covering Distribution
Certainty Point Bl Solutions
Computertime Consulting
East York Board of Education
Factory Carpet Retail
Hoechst Celanese Manufacturing
Infopower Consulting
IBM Global Services
Konica Business Systems
Kolvox / Wildcard Voice Recognition
Medtronic
Nabisco Brands
Nortel Networks
Ontario Ministry of Labour
Shell Canada
The Learning Library / Simuplex E*Training

Wray Thompson, President

Wray brings over 20 years of experience as a
veteran independent senior software designer
with.a variety of computer hardware, operating
systems, databases, programming languages,
applications, and industries. Wray has de-
signed and developed numerous applications
using Oracle database technology and tools.
He also created the underlying software tech-
nology for multimedia, Internet, intranet, and
extranet applications.

Linda Thompson, Vice-
President,

Linda brings over 20 years of experience as a
software designer with a variety of computer
hardware, operating systems, databases, pro-
gramming languages, applications, and indus-
tries.

Wray George Thompson
Consultants Inc.

duba Burgess Crescent,
Mississauga, 0N, CA. Lol 4YH

Phone: 30a-628-647k
600: B66-828-6476
E-mail: WRAYTHOMPSON®WGTECI.COM
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Check out our web site: www.WGTCIl.com/en

WG Thompson Consultants Inc. invites you to look around our site and discover how we
can help you with all your computer and networking problems. We offer more than
troubleshooting and can address just about any information technology need from
custom programming to e-commerce projects. We have skilled technicians that can help
you plan, design and implement Information Technology solutions for your company.

Support and Advice for Home Users

Many individuals purchase computers
with very little computer experience or
computer training. WG Thompson Con-
sultants Inc. can help you from the start
by assessing your computer needs
based on your planned uses for the
resources. After you purchase your
computer we can then assembile it for
you, connect you to the internet then
give you some basic training and ad-
vice. We can also help you select soft-
ware based on what you are trying to
accomplish, then we can install it for
you and get you up and running.

A computer is an investment that in
many cases is not optimized by the
owner or main users. Most people just
use their computer for email and surf-
ing the internet but there are many
more software products that you can
use to organize your home, your home
office, your finances and investments,
or your contacts. We can advise you
and train you in the use of these other
products.

If you are sharing a computer with your
kids there are ways that you can pro-
tect your data from accidental corrup-
tion or deleting.

We offer our service in the following ways:
work at your home

work at our workshop

work by connecting remotely to your home

assist/tutor you with issues/problems through
phone/email support

Some of our services are as follows:

Networking help relating to internet connection and
resource sharing between 2 or more computers

Hardware and software help relating to purchase/
upgrade and installation

Software application help relating to:
operating systems

firewalls

anti-virus

spyware

desktop application

Training, Support and Setup for:

Internet (Explorer, Downloading, Finding
Things, etc.)

Internet Service Providers selection

Email (Outlook, Outlook Express, AOL, Juno,
Yahoo, Hotmail)

Messenger (AOL, Yahoo, MSN, etc.)

Office (Word, Excel, Powerpoint, Visio, Ac-
cess, etc.)

Adobe (Acrobat, PhotoShop, etc.)
Macromedia (Flash, Homesite, etc.)

Windows 2003 Server / XP-PRO / XP /
2000/ NT/ME /98 /95

Norton / McAfee Anti-Virus (virus cleaning)

Geneology (Family Tree Maker, GEDCOM
files)

Web design, implementation and support.
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